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Our mission is: "To ensure safe and reliable transportation of people as well as the carriage and handling of goods and 
merchandise of all kinds by sea or by land and through the operation of heavy machinery, and providing the ancillary 
services necessary for their realization”. 
 
In total consistency with our mission, quality, health and safety of our workers and subcontractors, environment 
protection and sustainable development are, as a whole, a fundamental corporate commitment as well as a primary 
responsibility of each employee.   

 
For Desgagnés, incidents, accidents and injuries can be avoided, and no business objective takes precedence over 
the safety of employees, the protection of the environment or that of assets. 

This is why Desgagnés commits to:  

• Meet and strive to exceed regulatory requirements and other obligations related to its 

operations and commitments. 

• Take the necessary measures to provide safe and healthy working conditions as well as to protect, 
prevent and reduce the dangers and risks associated with its operations for its employees, its 

subcontractors, its customers, and the environment. 

• Be on the lookout for best practices and put in place management systems that promote continuous 
improvement of the quality, environment and health and safety of its employees and subcontractors. 

• Establish and communicate objectives and review the results periodically, to ensure progress and 

continuous improvement of its operations. 

• Consult and involve its employees in the continuous improvement of its management systems. 

• Be a reliable business partner with integrity in all respects, which stands out for the quality of 

its services and its operations, as well as by the respect of its commitments to its customers, the community, 
and other stakeholders.  

• Take the necessary means to respect its commitments to the various internal and external 
interested parties while aiming for excellence in each of its actions. 

• Add, when required, distinct commitments specific to the requirements of its interested parties and 

operations, and to its various business units. 

• Promote and communicate this policy to its employees, contractors, and visitors. 
 
All members of the organization: managers, employees, and subcontractors, are responsible for respecting the 
established rules and for declaring any non-compliance with them. Quality, occupational health and safety and 
environmental protection must be an integral part of their daily work, according to the principles of excellence and 
continuous improvement conveyed by the organization. 
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